
March 25. 2003 
RECEIVED 

MAR 2 4 2003 

rEmW COMMUNIU\TIONS CUMMIMOM 
OFFICE OF WE SECRETARY 

RF:: 12ichardwn Certification t ' i l ing for the 
\V I  IA~T-COMM ~ 'o inm i i n i c~ t i o i i s  ('entcr 0-1.1 in  Washington 
W I ~  Docket No. 0.;-76 

Dear Ms.  1)orlcIi: 

I'tirsiianl to the ( ' i ~ y  or Richardson 12econsidci.alion Order,' enclosed i s  1-Moblle USA, Inc.'s 
cerIiI ' icalion with rcspecl LO the E91 I rcqucst 1 1  has received from thc WIiAT-COMM 
('oiniiiunic:ihoiis Center 9-1 - 1  111 \Vllshinyk)n. 

Pleasc c r m t x l  me a t  202-054-5900 wilh any  questions or conccrns 

Sinceir lv.  

Sciiior Corpurate Counsel 
Goveniinental and Industry AflJi i~h 



CERTIFICATION OF TIM WONG 

I ,  Tim Wong, ccttiiy: 

I .  This certification is made on bchalfofT-Mobilc USA, lnc. ("T-Mobile") under Section 
20.1 S(j)(4) of the Comniission's rules, 47 C.F.R. 5 20. I S(j)(4). 

I am Chief Tcchnology Officer of T-Mobile. As Chicf Technology Officer, I am 
rcsponsihle for and havc general knowledge of T-Mobile's deployment of E-91 1 service. 
To the extent this certification discusses E91 1 deployment on the Public Safety Answer 
Point's ("PSAP") side of thc dcniarcation point, those portions of this certification are 
based on T-Mobilc's hest understanding of those facts and circumstances, which is based 
largcly on the represcnlations of the PSAP and/or its Local Exchange Carrier ("LEC"). 

3. WHAT-COMM Communications Center 9-1-1, in Washington State, requested Phase 1 
E91 I service on 511 4/2002. More than six months have elapsed since the date of receipt 
of  this request, and thc dcployncnl has not becn completed. 

4. To the hest of niy knowledge, the PSAP known as WHAT-COMM Communications 
Center 9-1-1 is currently not able to receive and utilize Phase I E91 1 data elements. 1 
describc bclow the basis for this determination and reasons why furthcr implementation 
efforts cannot be made u n t i i  13: PSAP becomes capable of receiving and utilizing the 
data  elements associated W i t h  the E91 1 service requested. 

2.  

( i )  T-Mobile is implementing WHAT-COMM Communications Center 9-1- 
1's request for Phase 1 E91 1 service using non-call associated signaling (NCAS) 
and an E2 interface. WHAT-COMM Communications Center 9-1-1's ALI 
datahasc ~ which is on the PSAP's side of the demarcation point ~ i s  currently not 
able to receive and utilize Phase I data elements transmilted using NCAS and an 
E2 interface. 

( i i )  Qwest is the 91 1 System Service Provider (SSP) for WHAT-COMM 
Communications Ccntcr 9-1 - 1  and provides the ALI database to the PSAP. 
Although Qwesl has h e  technical capability to do so, and has now agreed to 
implement a change 10 its ALI database, i t  has not yet upgraded the ALI database 
intcrface in this manner so that WHAT-COMM Communications Center 9-1 - 1  
would he capahlc of receiving Phase 1 E91 1 service using the E2 interface. 

( i i i )  Unt i l  Qwest upgrades the ALI database, T-Mobile cannot complete 
Mobile Switching Ccnler and Gateway Mohilc Location Center data translations 
hccause, as a practical matter, thcsc translations must be completed close in timc 
to tinal dcploymcnt IO avoid repeating thc translations due to undcrlying network 
changes, or test thc I-cyxsted service, and WHAT-COMM Communications 
Ccnter 9-1-1 will not be able lo receive and utilize the E91 1 data elements 
transmitted by T-Mobile. 

5 .  Listed i n  Attachment "A," attached hereto, are the specific steps T-Mobile has taken to 
provide the requested service to WHAT-COMM Communications Center 9-1-1, and thc 
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spccific steps that remain to be completed by T-Mobile. "Yes" means T-Mobile has 
coniplcted that step. "Incapable" means T-Mobile cannot complete that step until the 
PSAP or LEC complctes certain prerequisite steps, as described above. "NIA" means 
that the spccific step in not applicable to the requested service in this instance (ie. ,  i t  is a 
Phase I request and the specific step listed is Phase I1 only). 

Listed in  Allachment "B." attached hereto, are the specific steps that remain to be 
completed by the PSAP or other parties before T-Mobile can provide the E91 1 servicc 
rcqucsted. "Ycs" means that, Lo 11ie best ofT-Mobilc's understanding, the PSAP has 
complcted that stcp. "No" means thai, to thc best o f  T-Mobile's understanding, the PSAP 
or othcr responsible party, has no[ completcd that step. "N/A" means that the step is not 
applicable to the requested servicc in this instance. "Unknown" means that T-Mobile 
does not iavc sufficient knowledge to inakc any detemiination regarding the status of 
dial slcp. 

In accordance with Scction 20,18(i)(4)(i) of the  Commission's rules, on March 3,2003, 
T-Mobilc provided, by overnight, cxpress delivery, written notice to WHAT-COMM 
Communications Cenlei- 9-1-1 o f  T-Mobile's intent to filc this certification. WHAT- 
COMM Communications Cenlcr 9-1-1 did not respond to that notice. 

6. 

7.  

I ccrlify under penalty of pcrjury that the foregoing is true and correct. 

Executed on March x, 2003, by: 

I 

Chief Technology Officer 
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ATTACHMENT A to Certification of Tim Wong 
Steps taken hy T-Mobile toward E91 1 Implementation for WHAT-COMM 

Communications Center 9-1-1 

B y e s  mlncapablc  n N / A  

B Y c s  n l n c a p a b l e  O N i A  

~ Y C S  n l n c a p a h l e  n N / A  

B Y c s  n l n c a p a b l e  n N / A  

N Y e s  n l n c a p a b l e  O N i A  

Built, tested, and integrated the Gateway Mobile 
Localion Center ("GMLC") into T-Mobile's network 

Built, tested, and inkgrated the Serving Mobilc Location 
Center ("SMLC") into T-Mobile's network (Phase I 1  
only) 

Built, tested, and integrated Location Measurement 
Unit(s)  ("LMU") (Phase 11, EOTD only) 

Upgraded, lested, and patched software in Mobile 
Switching Centcr(s) ("MSC") 

Upgraded, tested, and patched software i n  Base Station 
Controller(s) 

Requested selective router localion (CLLI codes) from 
thc PSAP or obtained location from an alternate source 

Sent coverage inap(s) to the PSAP 

Sent data tile(s) to the PSAP 

Requested routing instructions from the PSAP 

Prepared nclwork design diagram 

Perfomied trunk sizing ( L , e . ,  determined the number of 
t r u n k s  required) 

Coniplcled forms and exhibits for ordering trunks from 
LEC 

Obtaincd PSAP authorization lo order trunks, if 
appl icahle 

Ordered Irunk(s) from LEC 
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ATTACHMENT A to Certification of Tim Wong 
Steps taken by T-Mobile toward E91 1 Implementation for WHAT-COMM 

Communications Center 9-1-1 

~ Y C S  n l n c a p a b l e  n N / A  

~ Y C S  n l n c a p a b l e  n N / A  

~ Y C S  Olncapab le  "/A 

~ Y C S  n l n c a p a b l e  m N / A  

~ Y C S  n l n c a p a b l e  "/A 

n Y e s  n l n c a p a b l e  "/A 

O Y c s  n l n c a p a b l e  "/A 

U Y e s  n l n c a p a b l e  "/A 

Ordered transport from LEC, if applicable 

Tested trunks 

Requested pAN1 assignment from LEC or obtained from 
an altei-natc source 

Completed data file for delivery to PSAP 

Scnt data file to PSAP 

Completed datc tile for delivery to ALI database 
provider 

Sent data file Lo ALI database provider 

Perfonned MSC data translation (script allowing routing 
of E91 1 voice to correct PSAP and identification of the 
recciving tower) 

Performcd GMLC data translation (script allowing 
routing ofE91 1 data to correct PSAP and identification 
of the rccciving tower) 

Scheduled lcsting with PSAP 

Performed profile test 

Pcrfomied field test 

Reconciled field test 

Perfonned retest, if applicable 

Accepted testing (provisioning complete) 
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ATTACHMENT B to Certification of Tim Wong 
Actions Required By WHAT-COMM Communications Center 9-1-1 Or Other Parties 

Before T-Mohile Can Complete E91 1 Implementation 

H Y c s  UNO U N i A  U U n k n o w n  

Rcqtiested scrvice from LEC (PSAP) 

Sent sclective routcr location (CLLI codes) to T- 
Mobile (PSAP) 

Sent routing instructions to T-Mobile (PSAP) 

Upgraded Customer Premises Equipment ("CPE") 
(including Computer Aided Dispatch ("CAD"), 
Geographic Information System ("GIS"), and 10- 
digit capability) (PSAP) 

Built Master Street Address Guide ("MSAG") 
(PSAP) 

Completed data file upload (LEC) 

Upgraded ALl database, if applicable (LEC) 

Upgraded selective router, if applicable (LEC) 

Provisioned trunks for T-Mobile (LEC) 

Provisioned or upgraded trunks for PSAP (from 
Phase zero io Phase I or II), ifapplicable (LEC) 
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